4G, GST, Mobile Wallets: Impact on SME businesses
India’s telecom industry has rolled out its 4G services to the Indian market. Competition among the various
service providers has also driven the cost of these services down significantly... The continual barrage of
marketing messages targeting the Indian consumer - both in urban, upper income India and rural / lowerincome Bharat - is driving lifestyle changes in the way the Indian consumer buys and consumes products and
services. The impact of these has clearly been demonstrated by the phenomenal growth of B2C portals and
services. Adoption of mobile wallets and cashless transactions, driven by the Government’s crackdown on
cash transactions, will only accelerate these changes in consumer behavior.
It’s a matter of time before similar changes will percolate to business buyers - driving demand through B2B
portals and B2B marketplaces. With ubiquitous and inexpensive 4G Internet access becoming a reality soon
and with GST breaking down the artificial barriers created by the present taxation structures, SMEs now have
the opportunity to reach out to and connect with customers across the entire length and breadth of India.
But, as the potential market grows, so will competition and customer expectation in terms of experience,
delivery, support, and service. In this era, in order to survive, it is imperative for an SME to invest in a business
solution (ERP/CRM/Portal) solution that will enable the organization to interface with and service consumers
and customers in real-time.
Affordable Business Solutions has enabled component manufacturers to address business challenges for over
12 years. Our strong understanding of the component manufacturing business has been embedded in ABS
Baadal - an Industry Vertical Solutions for Component Manufacturers that includes a suite of pre-configured
ERP/ CRM/ Business Analytics solutions offered on the Cloud Computing model for Component Manufacturers
including Fabrication, Precision Machining, Foundry, Forging, Plastics, and Rubber. ABS also offers business
consulting to enable you to embrace LEAN/ Global Manufacturing Excellence practices, which can help you
implement programs to increase the value added per employee. ABS Baadal provides the IT solutions which
can help monitor, track and increase the overall productivity and efficiency of your organization
Do let us know your thoughts and responses at ABS Linked-In.
If you would like to explore how you could leverage ABS Baadal and our business consulting services, please
connect with us at absbaadal@abs.in

